
                  
 

Australian Alcohol and other Drugs Council (AADC) and 
Alliance for Gambling Reform (AGR) online event: 

 
Quality and Accreditation in the alcohol and other drugs (AOD) and gambling 

service sectors 
 

Wednesday 26 April 2023 
 

Program 
 

1pm Welcome, Acknowledgement of Country and introduction 
Melanie Walker, CEO, AADC 

1:05pm The National Quality Framework for Drug and Alcohol Treatment Services 
(NQF): background, content and timeframes for implementation 

Rebecca Lang, CEO, Queensland Network of Alcohol and Other Drug 
Agencies (QNADA) 

1:15pm WA Inquiry into the Esther Foundation and unregulated private health 
facilities: Implications for regulation and implementation of the NQF, 
including WANADA’s AOD Human Service Standard 
Jill Rundle, CEO, Western Australian Network of Alcohol and other Drug 
Agencies (WANADA) 

1:25pm Addressing performance measurement: an example from NSW 
Rob Stirling, CEO, Network of Alcohol and other Drugs Agencies (NADA) 

1:35pm Quality and accreditation in the gambling services sector: issues and priorities 
• Overview of context and environment 

Carol Bennett, CEO, AGR 
• What do we know about access to – and quality of – gambling harm 

services in Australia? 

Rose O’Leary, Policy and Advocacy Lead, AGR 
1:55pm Panel session with speakers – and special guest panellists – discussing key 

points from the presentations and taking questions from the Zoom audience 
 Chair: Melanie Walker, CEO, AADC 
2:15pm Close 
 

PLEASE REGISTER TO ATTEND THIS EVENT BY COB TUESDAY 25 APRIL 2023 
AT: https://us06web.zoom.us/webinar/register/WN_hQKj9OSwSYmTktynDve07A  

https://us06web.zoom.us/webinar/register/WN_hQKj9OSwSYmTktynDve07A

